ability to deal with customers in a polite and friendly way 
ability to lead and supervise subordinates effectively
ability to meet deadlines
ability to work in a team environment
ability to work independently
ability to work overtime
ability to work under pressure
aggressiveness
analytical ability
assertiveness
communication skills
computer skills
information technology skills
initiative
interpersonal skills
language skills
leadership skills
maturity
negotiation skills
self-motivation
out-going personality
willingness to work hard
working experience
accurate
active
adaptable
adept at (skilled at)
broad-minded
competent
conscientious
creative
dependable 
determined
diplomatic
discreet 
efficient
energetic
enterprising
enthusiastic
experienced
fair
firm 
genuine
honest
innovative
logical
loyal
mature
methodical
motivated
objective
outgoing
personable
pleasant
positive
practical
productive
reliable
resourceful
self disciplined
sense of humor
sensitive
sincere
successful
tactful
trustworthy

